Progressive Discipline: Ethics Violations

Example 1: REALTOR® A, who had recently earned her real estate license, was found to have
violated Article 12 for advertising a listed property without disclosing her status as either a
REALTOR® or as a real estate licensee. At the hearing, REALTOR® A acknowledged her
oversight and it was clear to the Hearing Panel that the violation was inadvertent and
unintentional. The panel concluded that a letter of reprimand and attendance at a three (3) hour
Code of Ethics update session was appropriate.

Two months later, REALTOR® A was charged with a nearly identical violation. After
concluding that she had, in fact, violated Article 12, the Hearing Panel was given access to
REALTOR® A'’s files to see whether REALTOR® A had previously violated the Code so that
appropriate discipline could be recommended. It was the conclusion of the Hearing Panel that a
second violation of the same Article, occurring just months after the first violation, warranted
more serious discipline. REALTOR® A was fined $1,000 and required to attend a full day ethics
education program. (Revised 5/13)

Three months later, REALTOR® A was again found to have violated Article 12. The Hearing
Panel was then given access to REALTOR® A'’s file and, upon learning of the two (2) prior
violations in less than a year, recommended a $5,000 fine. (Revised 5/13)

Example 2: REALTOR® B, who had recently received his real estate license, was found to have
violated Article 4 for failing to disclose to his seller-client that the purchaser that REALTOR® B
had procured was, in fact, REALTOR® B’s wife. In determining appropriate discipline, the
Hearing Panel considered REALTOR® B’s limited experience in the real estate business and the
fact that this was the first time that REALTOR® B had been found in violation of the Code. The
Hearing Panel also considered that REALTOR® B’s failure to disclose had not been inadvertent
or unintentional and that REALTOR® B had knowingly concealed from his client a key fact that
might have influenced the client’s decision to accept the offer from REALTOR® B’s wife.
Based on the seriousness of the violation and REALTOR® B’s conscious disregard for his
disclosure obligation, the Hearing Panel recommended a $5,000 fine and retaking the ethics
orientation required for new members. (Revised 5/13)



